TRANSNET

11 October 2021

Dear Valued Customer,

NOTICE OF FIRE INCIDENT IN THE PORT OF RICHARDS BAY

Please be advised that the Port of Richards Bay experienced a major fire incident on the main import conveyor (conveyor
route G02) at around 22h00 on the 6th of October 2021 which resulted in the route collapsing.

The fire incident affected Coking Coal out-loading operations, Alumina and Petcoke out-loading operations as well as Rail

bottom discharge operations.

Business Continuity plans were activated accordingly with engagements on alternate solutions being discussed directly

between TPT and the affected customers.

Investigations are currently under way.

Kindly be assured that TPT is working diligently to mitigate and minimize any negative impact that this incident might have
within the Richard’s Bay operational space.

Yours sincerely,

iy

Capt. Neil ‘Cb/etty
Managing Executive
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